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[JIOCCAPUIA:

* ABTOKAY0 — (popma NpenOCTaBIEHHA PA3NMYHBIX BUAOB cepBHcOB COGCTBEHHMKA, YKAa3aHHBIX HA
Caiire u (un) B MIT «LiTRO», B anpec moGoro ofpaTHBIIErocs AMLA Ha YCIOBHAX M B MOPSIKE,
yKa3aHHBIX B HacTosAwux [IpaBunax.

® [leaosoii IlapTaep — 5T0 ropuaMyeckoe JHLO W (WIH) WHAMBUAYAILHBIA TPEANPUHUMATENb, C
KOTOPEIM ABTOK/IY0 Ha B3aMMOBBITOJIHBIX Hayajiax B3aUMOJEHCTBYeT (COTPYIHHYAET) HA OCHOBAHHH
HMEIOIIMXCs JOrOBOPEHHOCTEH 110 BBIIYCKY Ha PbIHOK M TIPE/IOCTaBJIeHUs Y4YaCTHHKAMH W (WJIH)
[lonb3oBatensiM ABTokIyGa ONpeneneHHBIX W COINIACOBAHHBIX KOMIUIEKCHBIX pelleHHil B BHue
IMponykroB ABToKityGa.

* Kapra' —anexrpoHHas (BupTyanbHas) 1160 hu3HUeckas KapTa, coepKamas B ceGe TOT WM MHOM BUJ
cepercoB CobcTBeHHNKa, NpelocTaB/seMblX YyacTHUky ABTokiay6a. KapTel nompasensiores Ha 1Be
kateropuu: Kapra-B2C u Kapra-B2B.

e Kapra-B2B - Kapra, Bnanensuem koTopoii seisercs YuacTHuk ABToKTyGa Kak YMOTHOMOYEGHHBbIH
PAOOTHHK/KJIMEHT FOPHIMYECKOro THua, nprHobperiero Kapry panee y CoGcTBeHHMKA HA YCIOBHSX
3AKJIIOYEHHOr0 € HUM TpaykaHCKO-MpaBoBoro porosopa (nanee — Jlorosop). Kapra ucnonbsyercs
YyacTukom ABTOKIYy6a B COOTBETCTBHH C YCIOBHAMH M TpeGoBaHMAMH JIOTOBOpPa M HACTOAILMX
[lpasun, mpu stom Takas Kapra npuobperaercs (BosMesnHO unu Ge3BO3ME3NHO) YUaCTHHKOM
ABTOKIIY0a HEMOCPEACTBEHHO Y IOPUIMYECKOr0 JIMLQ, paGOTHMKOM/KIMEHTOM KOTOPOTO SIBJISETCS
VuactHuka ABTOKITY(a.

* Kapra-B2C - Kapra, BnajensiiemM kKoTopoii sBisercs YuacTHHK ABTOKTy6a Kak (hH3MUecKoe JIHLIO,
MCIIONB3YIOUIHH JaHHYI0 KapTy B COOTBETCTBHM C YC/IOBUAMH U TpeOOBaHHsAMM HacTosux Ilpasumn,
npu 37oM Takas Kapra npuobperaerca YuacTHHKoM ABTOKITY6a camocTosTensHo yepes MIT «LiTRO»
160 MOKeT GBITh OJTy4eHa B KaueCTBE MOJAPKa OT APYroro pU3HUecKoro juia yepes MIT «LiTROy.

* Konduukr unrtepecoB — curyauus, npH KOTOpoH y ABTokiyba B paMKax, NpeiiaraeMblX H
peanM3yeMBIX UM CEpPBHCOB B afpec Y4acTHUKOB M (unM) ITone3opateneii ABToky6a uMeeTcs pHCK
OTHOBPEMEHHO MPE/ICTABIIATE MHTEPECH ABYX U 60JI€e CTOPOH IO CIIOPHON MEXIY HUMH CUTYALUH,
4TO MOXKET IMOBJIeYb yiepl uHTepecaM ABTOKIYGa.

* Iloab3oBarenn ABTOkIy6a — JeecriocobHOe (U3MYECKOe MO, He SBISIONeecs YYacTHHKOM
Astoriyba, HO oOparuBumieecs B ABTOKIYG 3a nonydenuem ycayr no Ilporpamme «LiTRO
AsToAnBOKaT» OT CoGCTBEHHMKA, 03HAKOMHBILIEECH ¢ HACTOSIIMMH [IpaBUIaMH, BHIPA3HBINEE CBOE
OGe3ycl/IoBHOE cornacue ¢ MX COJIEpXKaHHeM M o0s3aBIeecs cieaosats IIpasuiam Asrokiy6a co Beeil
JN0OPOCOBECTHOCTEIO.

e Ilporpamma «LiTRO ABToAnsokat» (manee — «ABTOANBOKAT») — CEPBHC, MPELOCTABIAEMBIIL
CoGCTBeHHMKOM B BHIE KOMIUIEKCA IOPHIMUECKHX YCIyr (YCTHbIE M MHCHMEHHbIE KOHCY/IbTALMH,
TNPE/ICTABNICHHE MHTEPECOB U M1p.) 110 aBTOTPAHCTIOPTHEIM BOIPOCAM B OTHOLICHHH aBTOTPAHCIIOPTA,
KOTOPBIM  BIAneioT M (Wiau) ympaensioT YuacTHukd M (win) [lombsoBatenn ABTokmyGa,
MPEeOCTAaBIASMBIH Ha YC/IOBUAX U B MOPAJKE, yKa3aHHBIX B HACTOAWMX [paBuiax, a TakKe ¢ y4eToM
TOTO, UTO IOpUAKYecKHil QakT npousowen Ha Tepputopun Kasaxcrana. [TonHsli nepeuens yeiyr B
paMKax IaHHOI'O CepBHCA C YKa3aHHEM CTOMMOCTH M YCTIOBHH NpefocTaBlieHus pasMeleH Ha Caiite u
() MIT «LiTROw.

YenoBHs NPeAOCTaBAEHNS JAHHOTO CePBUCA PETYIHPYIOTCS CIEAYIOMUM 06pa3oM:

- ist Y4aCTHUKOB ABTOKTy0a COrIACHO YCIIOBMIA, YKa3aHHBIX HEMOCPEACTBEHHO B IIporpamme/Kapre
u (nmn) Tponykre AsToky6a ¢ yueTom nonoxenus JJorosopa, a B clrydae OTCYTCTBHA TAKMX YCTOBHI
— corsiacHo [punoskenus Ne 1 k Hactosumm Ipasunam;

! Haumenosaune Kapt MOXKeT Kak COBNALATh ¢ HAMMEHOBAHHAMHU Iporpamm CoOCTBEHHMKA, TaK 1 OBITH CAMOCTOATENEHO-HHAMBUTYATH3HPOBAHHBIMH,

TpH 3TOM KONHMECTBCHHOE conepianue Buaos yenyr no Kapram Astokny6a onpenensercs camum ABTOKTYGOM H OTOGpakaeTcs AN YHacTHHKA
ApTokny6a B MIT «LiTRO».



- ans llonb3osareneit AproknyGa 1o OTAeNBHBEIM TapudaM (Ha pasoBOi OCHOBE) COIVIACHO
Ipunoxenns Ne | k Hactoswum [Mpasunam.

IIporpamma «LiTRO Iomoms na J[lopore» (manee — «Ilomomp Ha Hopore») — cepsuc,
npenocTapisemMbiii COGCTBEHHHMKOM B BHJIE KOMIUIEKCA YCIIYT TI0 3KCTPEHHOH TeXHHYECKOH MOMOLIH
Ha Jloporax Jis JIErKOBOIrO aBTOTPAHCNOPTA, FOPUAMYECKON KOHCY/IBTALMM TMpPH JOPOIKHO-
TpaHCMOpTHOM mpoucwecteun (nanee — JITII), a Takke MHBIX YyCiIyr, TNpeJOCTaBIAEMBIX
CobcTBeHHMKOM B ajpec MCKITIOYHTENBHO Y4HacTHHKOB ABTOKIyGa Ha YCTOBHAX H B MopsKe,
ykasaHHbIX B [Ipasunax. [TonHelit nepeueHs ycnyr B paMkax J1aHHOTO CEPBHCA C YKA3aHHEM CTOMMOCTH
H YCJIOBMH npeaocTaBieHus pa3merneH Ha Caiite v (win) B MIT «LiTRO».

IIpoaykT ABTOKIY0a — KOMIUIGKCHOE pelleHHe OT ABTOKIY6a, paspaGoTaHHOE AsTtoxny6om
coBmecTHO ¢ Jlenoeeim Ilaptaepom (nmubo camocTosTensHO caMuM ABTOKITYGOM) M npeniaraeMoe
Yuacthuky u (umm) IonmpsoBatemo ABTOKIy6a B KauecTBe CpeicTBa YIOBJIETBOPEHUS €ro
notpeGHOCTe! B HeobXOaMMBIX yeayrax W (wim) Toapax ot ArTokny6a u (wim) Jlenosoro (-BIX)
napTHepa (-oB) AeToky6a, npu 3ToM B coctar ITpojykra ABTOKTY6a MOTYT BKJIIOHATHCSH KAK YCJIOBHA
nerctByromux Iporpamm/Kapt Aprokny6a (moaunnsrowpxes Hactosuum [paBunam), Tak U moGbie
MHBIE CEPBHCBI, YCIIyrd U ToBapbl ABToKNy6a 1 (wnm) Jlenosoro [lapTHepa, yc/0BHS HCIIONB30BaHHS
1 IPUMEHEHUS KOTOPBIX MOT'YT ONPEAeATECA Kak camum IIpoiyKToM, Tak 4 CTOPOHHHMH YCIIOBHAMM,
Pa3MEIIEeHHBIX Ha yKasaHHBIX B [IpoaykTe pecypcax, B ToM umcie Ha pecypcax Jlenosoro IlapTepa.
Perncrpaunn ITonn3oBaresnss ABTokiay6a — Mnpolece NpPEeNOCTABICHHS JIMLOM, COTACHBIM C
Hacroswmmu [lpaBriamu, CBOMX MEPCOHANBHBIX NaHHBIX M MHON HeoGXoaumoit CoGCTBEHHHKY
HHpOpMaLKM B COOTBETCTBMM ¢ IIpaBMiaMH B LiENSX MOC/IELYIOLWIEro TMOMB30Banus [Iporpammoit
«ABToAneokaTt» CoGcTBeHHUKA.

Perncrpauns YuactHuka ABTOKAy6a — Tpouecc TPeNOCTABIEHMS JIMIOM, COMJIACHBIM C
HacToAWMMK [IpaBuiaMu W M3BABMBIIMM 3aMHTEPECOBAHHOCTh B yuacTuM B ABToKiyGe, Beeil
HeoOXxoxumol CobeTBeHHHKY M 00s3aTeNbHON MHQOPMALMK B cooTBeTCTBHH ¢ IIpaBHnamu B uensx
MOC/EeYIOIIETO MOIL30BAHUS cepBrcaMi CoOCTBEHHUKA.

CaiiT — nnrepHer-caitt, npunaexamuii CoGCTBEHHHKY M pacIioNoXKeHHBIH 110 agpecy: litro.kz.
Cobcrennnk Asrokmyda — TOO «LiTRO» (nanee — Co6CTBEHHHK), KOTODBIHA Takke SBISETCA
cobcTBeHHHKOM Hactosiero Caiira.

Teppuropusi MOKpBLITHS — pacCTOAHWE OKA3aHMS CEPBHCOB B aipec YUaCTHMKOB M (WI/IH)
[Mone3oBareneli AptoknyGa Ge3 B3WMaHWA [IOTNOJNHMTENBHOM IUIATHI 3a KuiiomeTpax (T.e. Ha
0€3BO3ME3/THOI OCHOBE).

[To Kapram-B2C nanHoe paccrosHMe BKJIIOYaeT B cebs HCKIIOUHTENLHO CIHMCOK rOpOJIOB,
pasmelieHHsIi Ha Caiite, B npenenax uxX aAMUHUCTPATHEHEIX TPAHHLL.

o Tlporpamme «ITomoms Ha Jopore» HaHHOE PACCTOSHHE BKIFOYAET B cebs CIMCOK TOpPOJOEB,
pasmemeHHslii Ha Caiite, a Takke paccTofsHMe +25 KM OT aJAMHHHMCTPATHBHEIX TPaHHL AaHHBIX
roposioB Ka3zaxcrana.

Io Kapram-B2B ITporpamwmsr «ITomors Ha [Jopore» JaHHOE paccTOsHUE OnpenaesaeTca Ha OCHOBAHHUH
YCJIOBHH, yKa3aHHBIX B JoroBopax, a B Clly4ae OTCYTCTBHS JaHHBIX YCJIOBHI PACCTOSHUE BKIIOYAET B
¢e0s1 HCKITIOUHTENBHO CIMCOK TOPOJIOB, pasMelleHHblii Ha CaiiTe, B npeiesaX X aIMHHHCTPATHBHBIX
IPaHuIL.

ITo Kapram-B2C u Kapram-B2B TIporpammsr «ABTOAIBOKATY - PACCTOSHHE HEOrpaHU4eHO.
Texuuuecknii IlapThep — MHIMBHAYANBHEIA npeanpuHEMaTens W (WiIH) IOpUAMYECKOe JIHLIO,
COrnacHoe ¢ COoAEpMKaHWEeM M YCIIOBMAMM HacToAumx [IpaBun u noanucapmee ¢ CoGCTBEHHUKOM
ABTOKIly0a COOTBETCTBYIOIIMIA CepBUCHBI JOroBOp, COMEpXAIIH YCIOBHS Npe0CTaBIeHUs
Texnuueckum [lapraepom yenyr B anpec YuactHukos ABTokty6a, KOTOpble 0GpaTHITHCh B AToxiy0
3a npenocraesneHueM yciyr no Ilporpamme «ITomouts Ha J{oporey.

Yuactuuk ABTokay6a — neecrniocoGHOe (H3MUECKOE MO, 3aPErHCTPUPOBAHHOE B ABTOKIY0E B
COOTBETCTBHM C HacTOAWWMH [IpaBuiamu M (UnM) 3aKIIOYEHHBIM C ABTOKIYGOM Jloroeopowm,
O3HaKOMMBILEEC ¢ HacToswWMu [lpaBunamu, BelpasuBiiee cBoe Ge3yclIOBHOE coOrjlacHe C MX
conep:kaHueM U obsi3asiueecs ciesiopath [IpaBunam ABTokity6a co Beeif 10GPOCOBECTHOCTEIO.
KOpupnuecknii Ilapraep — cnieuuanuct, 061a1aI0MIMI KOMIIETEHTHBIMH IOPHINYECKUMH 3HAHUAMH,
COOTBETCTBYIOLMM OIBITOM paboThI B Chepe BOMPOCOB, CBA3AHHBIX C 3ALUMTON NPAaB M MHTEPECOB
aBTOBNIAZICNILUECB, KOTOPBIH MOXET COCTOATh B ManaTe IOPHANYCCKUX KOHCYNBTAHTOB M (WIH)
ABNAIOUIMACA  [CHCTBYIOLMM — afBoKaTOM, noinucaBwmii ¢ CoBcTBeHHMKOM — ABTOKIY6a
COOTBETCTBYIOIMH /IOrOBOP OKA3aHMs YCIYT, CONEpX allMii ycioBus npepocTasienus KOpuamaeckum
[laptaepom yemyr B aapec Yuactuuka u (uam) IMone3opareseii AsToKny0a, KOTOpBIE 0GPATHINCE B
AgTokiy6 32 npeioctasnenuem yenyr no Iporpamme «ABTOAIBOKATY.

MIT «LiTRO» — MOGHIBHOE NPHIIOXKEHHE, PHHALLIEKALIEE Co6cTBEHHHKY, MO3BOIAIOLIEE 1OJTYYaTh




yeayru mo cepsucaM CoGCTBEHHHKa BCEM 3aWHTEPECOBAHHBIM B STOM JIML@AM, ABIAIONMIEeCH
YHUMBEPCABHOI JIEKTPOHHOH MaTdopmoit (MOGHIBHOE U BeG-NPUIIOKEHHE), arperupyroLiei B cebe

MNpPeJUIOKeHUs PBIHKA TOBApOB/YCNYT, NMpeHAa3HAYEHHBIX /I ABTOBJAMEIIBIER, B TOM YHC/IE LIS
Yuactaukos u (nmm) [Tonszosareneii Aprokny6a.

Hacrosiume Ipaeuna ApTokiyGa ONpeNeNsiOT YCJAOBMA yyacTus B ABTOKIyGe H [IpeJOCTaBIeHHA
Co6eTBeHHHKOM yCITyT B paMKaX OTAEIBHBIX BHIOB CEPBUCOB B PaMKaxX TeppHTOPHH MOKPHITHS B azpec
no6oro 06paTURIErocs KA HA YCIOBHSX M B MOPSAIKE, YKA3aHHBIX B HACTOSIIMX IMpaBunax.

Yeayrn Asrokny6om npenocrasisiorcs YuactHukam 1 (wiu) ITonb3osatensm ABTokIy6a mocpeacTBoM
npunATHA 3aKa3a yepe3 MIT «LiTRO», Caiit (c nepenanpaenennem 8 MIT «LiTRO»), a Takke TenedOHHbIIA
3BOHOK (B C/ly4asx IpexycMOTpeHHBIX [IpaBunamu).

Ilo ycnousm oTaenbHbIX Kateropuii Kapr-B2B ABTOKIYGOM COMIacHO YCIOBHA Jloroeopa Moryt GITh
TNpEeyCMOTPEHbI TAKKE HHBIE (IOTOJIHUTENbHBIE) CMIOCOOBI MPHEMa 3aKa30B 0T Y4acTHUKOB ABTOKIYGa.

Yuactie B ABTOKIY6€E NOATBEp)KAaeTCS CIELYIOLMM 00pa3oM:

2.1. 1A ®U3UYECKOI'O JIUIIA — HanmiumeM aktusupoBanHoii [Tporpammer/Kaprei-B2C 1 (nmm)
Iponykra.

2.2, IS IOPUJTMYECKOI'O JIMIIA. a Tarke Juisi paGOTHUKOB/KIHEHTOR TAKOrO JMIA — thaxTom
3aKmodeHus [loroeopa ¢ CoGeTBeHHMKOM ABTOKITY6A M (MIM) HATMYHEM Y pabOTHHKA/KJIMEHTa JaHHOTO
IOPHIHYECKOro JIHUA akTHBHpoBaHHOH [Iporpammel/Kaptei-B2B.

23. B mobom cnyyae Ilporpamma/Kapra u (wmm) Ilpoaykr ABbTokiyba, HCIONB3yeMble UIA
uaeHTHHUKaMK A Kak YvacTHHKa ABTOKIY0a, CBA3aHBI HEMOCPEACTBEHHO C TAKMM JIMLIOM, 4 HE €ro
TPaHCIIOPTHBIM CPEACTBOM (ECNM WHOE HE NpeJycMOTpeHo ycnoBusmd [lporpamme/Kaprtel u (wmm)
Ilponykra AsroknyGa), mpu 5ToM VwuacTHuk ABToKNy6a 06f3aH juuHO (6€3 yuacTHs JHOGBIX
NOCPEHHUKOR):

1) cnenuTs 3a akTyanbHOCTBIO COGCTBEHHBIX PErMCTPALMOHHBIX JAHHBIX, MPEIOCTABNEHHBIX ABTOKIYGY
npyu aktiBaimK IIporpammer/Kapter u (vnm) Ipoaykra Astokny6Ga B mopszke, NpeiycMOTPEHHOM B 1. 9
IpaBui, a Takke HHGOPMALMK KACATENTEHO €ro TPAHCHIOPTHOIO CPEICTBA, MPHHAIEKAILErO eMy Ha [IpaBe
COOCTBEHHOCTH MJIM MHBIX 3aKOHHBIX OCHOBAHMSAX, MOATBEPKAAIOUIMX CTaTyc VuacTHHKA ARTOKITY6a Kak
BJIaJieNIbLa JAHHOIO TPAHCHIOPTHOrO CPEICTBA.

2) cBoeBpeMEHHO OGHOBNATH TAaKylO HH(MOPMAIHIO MOCPEACTBOM HATIPABICHMS 3asABKH C aKTyallkHOM
uHpOpMaleii Ha sneKTpoHHYIo Tiouty ABTokiyGa info@litro.kz (nanee — [louta ABToKYGa), IPH 3TOM
Mo0bIe H3MEHEHUS! BCTYTAIOT B CHITy 110 HeTeuennu 30 (TpUALATH) KaleHJapHbIX JHEl ¢ JaThl HanparJIeHHA
3asABKH.

24. B cmydae W3MeHeHMA HMICHTH()MKALWIOHHBIX XapaKTEPUCTHK TPAHCIIOPTHONO  CpPEJICTBa,
MpUHAIeKAIIEro Y4acTHUKY ABTokIyba (HampuMep, 3aMeHa IOCYJaPCTBEHHOTO PErHCTPALHOHHOTO
HOMEPHOr0 3HaKa y TPaHCIIOPTHOIO CPEACTBA), HIIH H3MEHEHHs CAMOTO TPAHCIIOPTHOIO CPECTRA, OKA3aHHe
cepBuCOB  ABTOKIYOa a1 VY4YaCTHHKA OCYLIECTBIAETCA/BO30GHOBISETCS [0 MCTEYEHHH CpOKa,
npeaycMoTpeHHoro B 1. 2.3. TlpaBui.

2.5. JIio6eIX MHBIX crnOCOGOB M3MEHEHHs MaHHBIX 06 Y4acTHHMKE H CBA3aHHON C HHM HHpOpMaLUH,
yKa3aHHOH B 1. 2.3. u 2.4. IpaBuy, ABTOKIyOOM He MpeaycMaTpUBAETCH.

2.6. Tlo pesynbrary paccMOTpeHMS 3asBKM aIMHHHCTPATOPOM ABTOKIy6a BHOCATCS HEOGXOMMMBIE
M3MCHCHMA B CBeJIeHMs YuacTHuka ABTOKIyOa MO0 Hampaensgercs MOTHBUPOBAaHHBIM OTKa3 Ha
NIEKTPOHHYIO MOYTY Y4acTHHKa ABTOKNy6a. AxMUHMCTPaTOp ABTOKIY0A NMPH W3Yy4eHHH 3aABKH MMeEeT
MpaBo OCYLIECTBNIATE 3BOHKH Y HaCTHUKY ABTOKJIYOa 11 yTOUHEHHS TEX HIIM HBIX CBEIEHHH M NMOJTydYeHus
JIONOJIHUTENBHBIX Pa3bACHEHHUH,

Ilepen HenocpenCTBEHHBIM OKA3aHUEM YCIIYT 110 AeicTRyIomMM cepercaM Coberennuk, TexHuueckuii 1
(wmn) FOpuanueckuii TlaprHep cBepsioT HanMuMe y YuacTHHKa ABTroxinyba aKTHBHPOBAHHOM
Hporpammsr/Kaprer u (unu) [poaykra Asrokiy6a mubo dakt onats! yeayru [ons3osarenem ApToxiy0a,
a TaKKe MPOU3BOAAT HiaeHTHuKaumo Yuacthuka u (wiu) [onssosarens Asrokny6a.

YuacTHuK ABTOKTY0a BIpaBe MOJB3OBATECA CepBHCAMu/yclyraMH ABTOKTYy6a COTIACHO YCNOBHIA
akTuBHpoBaHHOH IIporpammel/Kaprel u (uim) Ilponykra Asrokny6a, otobpaxkaemoii B MIT «LiTRO» ¢
Aatbl akTHBaluuy [porpammel/Kapter u (unu) ITpoykTra U 10 OKOHYAHHS CPOKA ee IeHCTBHAL.

Tlpu aTOM yermyra cuuTaeTcs MCTONB30BaHHON YHACTHHKOM NpPH ee 3akase, Ha3HAYCHHM ABTOKIYGOM
CHEUHATHCTA U1 €€ OKAa3aHHs H YBEJOMJIEHHS YUYacTHHKA 06 3TOM, BHE 3aBUCHMOCTH OT TOTO, YTO IIOCJIE
Ha3HAYeHUs CTIELMANIUCTA [UIs OKa3aHUs yCyru YuacTHHK ABTOK/IYGa OTKasascs oT €6 NpeoCcTaBISHHA.
Ecnn ske Y4acTHHK OTKa3aJICs OT MPEOCTABIICHHs YCIIYTH /I0 Ha3HAYEHHS ABTOKIYGOM ClELMATHCTa TSt



OKa3aHHs YCNIYry VYUacTHMKY, B 3TOM Clydyae YC/JAyra CYHTAeTCA HEHCIIONb30BAHHOH YYacTHHKOM
ABTOKTYOA.

[Iponykt ABTOKiIYGa cuMTaeTcs MCMO/NB30BAHHEIM YuacTHMKOM u (wmu) Ilons3oBarenem ABToKnyba ¢
AaThl MCMONME30BAHUS JIIOOOr0 M3 KOMIOHEHTOB (cocTaBnsiouwmx) [IpogykTa, npu 5TOM HCMONB30BaHMe
VYuactaukom u (win) [lonezorarenem ABToxmy6a 0OJHOrO HITH HECKONBKMX KOMIIOHCHTOB (cocTaBnsonNX)
Hponykra u neaktwpauus Ilpogykra B mopsake, npemycmorpenHoM I[lpasunamu u (wn) caMum
[IponyKToM, He SIBNSETCA OCHOBAHHEM CUMTATH, 4TO AaHHBIH [IPOAYKT He GBIT HCMONB30BaH.

INonb3sosarens ABTokyGa BripaBe BOCTIONB30BATECA YCIYTaMi ABTOKITy6a 1o [porpamme «ABTOA IBOKATY
coryiacHo Tapuos ApToK/IYGa Ha JaTy 3aKa3a TOH MM MHOM YCIYTH COITIACHO aKTyanbHOH HHGOpMAaLHH,
ykassieaemoi B [Ipasunax u (mm) B MIT «LiTRO».

Ilpn orcyretsun aktuBmpoBanHoi Ilporpammer/Kaprer w (unm) ITpoaykra Asrorityba iy, KOTOpoe
obpatiiioch B ABTOKTYG 3a NPEeIOCTABIICHHE TOM MIIM MHO#M YCITYTH TI0 CEPBHCY, Npe/iaraeTcs npuobpectu
1 axkTusupoBath [Iporpammy/Kapry u (mmm) IIpomykr, cTag npu 3ToM Y4YacTHHKOM Arroxiyba, mubo B
KayecTBe abTePHATHBLI HEOOXOMMAad yCilyra MOXeT GBITh NpeoCTaB/IeHa Ha Pa3OBOii BO3ME3IHOM OCHOBE
kak [Tonp3oBarento ABTOKITY6a (MCKITIOUMTENBHO B paMkax [IporpaMMel « ABTOA IBOKATY).

ITpu 5T0M J11110, OGpaTHBLIEecs B ABTOKIIYG 3a [Ipe0CTaBICHHEM PA30BOH YCITYIH Ha BO3ME3AHOM OCHOBE,
MMEET NPaBo OCYIIECTBHTE BO3BPAT CTOUMOCTH JIAHHOH yCITyTH HCKIIIOUHMTENIBHO B CIEAYIOMIMX CITy4asnx:
1) Bo3Bpar 100% OT onaueHHON CyMMBI OCYILECTBIISETCS B TOM Ciyvae, eCJIH JIHLO OTMEHHIIO CBOH 3aKa3
N0 HaBHa4YeHWs ABTOKIYOOM crelMaqucTa IS OKasaHWs yC/IyrM ([0 MepBOr0 OTBETHOTO 3BOHKA
crienpanucTa ABTOKITy6a B aJipec ML, HaNpaBHBILIEro B ABTOKIY6 3aKa3 Ha YCIyry);

2) Bo3epar 50% OT OrUIaueHHON CyMMBI OCYILECTBISETCA B TOM CJIy4ae, eC/IH JIMLO OTMEHHIIO CBOi 3aKa3
10C/Ie Ha3HAUeHHUs ABTOKITy60M crielaIucTa [l OKa3aHHs YC/1yrH, HO JI0 TIPHE3/1a JAHHOIO CHELHATHCTa
K MECTy OKa3aHMs YCIIYTH.

B Tom cnysae xorpa crenmanuct ABTokiyGa yike NpuGbUT HA MECTO OKA3aHMS YCITYTH BO3MOYKHOCTH
OCYILECTBUTE BO3BPAT CTOMMOCTH pasoBoi yciyru (B 000 ee 4acTH) OTCYTCTBYET.

Jlist BO3BpaTa onnavyeHHoOH yciyru Jiuuo, oGpatusiueecs B ABTOKIYG, B TeueHue 24 (1BauaTh YeThIpeXx)
HacoB MOAACT COOTBETCTBYIONIYIO 3aBKY (0OpalueHne) Ha 31eKTPOHHBIH ajpec ABTokiny6a info@litro.kz,
¢ ykasanuem cpoero @.M.O., HauMeHOBaHMEM 3aKa3aHHOM YCIIyrH, ONMCAHMEM CHTYalHH, H
NpefocTaBNeHHeM MHGOPMAILMH O NPOM3BEEHHOM orulate (KOMMA YeKa, KBHTAHLMH WM IJIATEKHOTO
TMOPYY€HHUA, MOATBEPIAIOILErO OMIATy YCIYTH B anipec ABTOKITyGa).

IIpu cooTBeTCTBHM ME(OPMAIMK M PEIOCTABICHHEIX IOKYMEHTOB IEHCTBHTEILHO ABTOKITYG TIPOM3BOJUT
BO3BPAT OIIAThl B BBILIEYKA3aHHBIX pa3Mepax B TeueHue 10 (mecatu) pabouux qHei ¢ fathl o6pamienus Ha
Ty e DaHKOBCKYIO KapTy, C KOTOPOH OCYILIECTRIISIAck OIUIaTa 32 yCIyTy ABTOKIyGa.

Yuactue B ABTOKIIyGe HOCHT BO3ME3/IHbII XapakTep, NPH 5TOM TAKOE YYacTHE MOXKET BBITh npuodpeTeHo:
7.1. camum YuacTHUKOM ABTOKITy0a;

7.2. moGBIM TPETHUM JIMLIOM 32 YuacTHUKa ABTOKTY6a.

Cpok neiicteust TIporpammer/Kaprsl coctaBnser He Menee | (OZHOTO) rofa ¢ HaThl ee AKTHBALMK
ABTokTyOOM, 3a uckmouenuem [Iporpammbi/Kaprel, NOJTy4eHHOH/MpHoGpeTeHHOH Y 4acTHUKOM
ABTOKITY0a OT FOPHAMUYECKOrO JTHIIA, KOTOPBIH panee momyun/npuobpen ee y CoGCTBEHHUKA HA OCHOBAHMM
Horosopa — B Takom ciyuae cpok Gyaer onpeaensTses yeaosusmu Jloropopa.

C natbl ncTeuenns cpoka neiictaus [Iporpammbl/KapTsl 10 1aTsl IOATBEPKICHHS Y YaCTHUKOM ABTtokiy6a
TNPONIOIKCHAA CBOETO y4acTus B ABTOKIyOe, a TakKe MO HeleHCTBHUTENbHBIM/HEAKTHBUPOBAHHBIM
ITporpammam/Kapram oGcnyxnBaHie 0Ka3bIBaeTCs HCKITIOUMTENBHO Ha YCIOBHAX, IPEAYCMOTPEHHBIX 1. 5
[MpaBu.

Cpok aetictus [Tposykra ABToKIyGa ONpenenseTcs HEMOCPECTBEHHO ycnosusaMu nanHoro [Iponykra.

Bee npemmymectsa yuactus B ABTOKIYGe IpENOCTaBNMOTCA YUACTHHKY TOCHE AKTHBALMH
Iporpammer/Kaptst u (1u) [Tponykra ABToky6a.

AxtuBauws ITporpammer/Kaptsl u (wm) Ipoaykra Arroxiy6a aJAMHUHHCTPaToOpoM ABTOKIYOa sBIseTCS
06:13aTeNBHBIM YCIIOBHEM JUIsl TOly4eH s JIMLOM CTaTyca AeHCTBHTELHOr0 YYacTHHKA AproxnyGa.
AxriBauus Iporpammel/Kaprer u (win) [Ipogykra ABTOKIyGa NPOH3BOAMTES cenyromuM obpasom:

1) camoCTOATENPHO CaMHM  NOTEHLUMATBHBIM  Y4YacTHHKOM AproknybGa, KOTOpeIH mpHOGpen
Iporpammy/Kapry-B2C nocpenctsom MIT «LiTRO», npu 3TOM aKTHBALHs [POH3BOIMTCS cpa3sy mocie
npuobpeTeHns U HajIexallell onnaTel YUacTHHKOM CTOHMOGCTH [Mporpammer/Kaptei-B2C;

2) caMOCTOATEIBHO CAMHUM MOTEHLMATBHBIM YYaCTHUKOM ABTOKITY6a, KOTOPBII HONyYHN/MproBpesn ee oT
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IOPUJIMYECKOr 0 JIMLIA, paHee nojyuuBuiero/npuobdperiuero qaHHyo [porpammy/Kapry-B2B Ha ocHOBaHHM
Horosopa, mocpencteom MIT «LiTRO», koTopas moaTBeps«/aeTcs aaMuHucTpaTtopoM ABTokmy6a uepes 24
(mBajuaTs yeTkipe) yaca ¢ MOMeHTa obpaenus uua o6 akrusauuu [porpammer/Kapter

3) myTem nepefaunt HeOGXOMMMBIX NAHHBIX MOTEHIHAILHOro Y4vacTHHKa ABTOKIYGa, aIMHHHCTpATOpy
ABToKITy6a 715 OCTIEYIOIEro BHECEHHS MM JAHHBIX YuacTHHKA B 6a3y NaHHBIX ABTOKITYGa H aKTHBALMH
IIporpammer/Kaptel-B2B , koTopas npouspojures yepes 24 (1BafLaTh YETHIPE) 4aCa C MOMEHTA MOy YeHHS
JAHHBIX aJIMHHHUCTPATOPOM ABTOKIY0a OT caMoro YuacTHHKa ABTOKIY0a H (WIM) FOPHIHYECKOro JIHIA,
panee momyuuBlero/npuobperiero maHHyo Ilporpammy/Kapry-B2B y Co6cTBeHHHMKAa Ha OCHOBAHHH
Jloroeopa  1oJ1y4uBIIero/HMEIOIIero JaHHbIe YYacTHHKA ABTOKITYOa;

4) IOpUAMYECKHM JIMLOM, paHee MOJy4MBIIMM/MpHoGpeTiAM JaHHyo I[Iporpammy/Kapry-B2B
CoGcTeennuka Ha ocHOBaHHH JoroBopa, B MOPAJKE M HA YCIIOBUAX, OTOBOPEHHBIX B JaHHOM JIOroBope;

5) ¥HBIM c0c06OM, MPeyCMOTPEHHBIM Ha OCHOBaHMH J[0roBopa;

6) uHBIM crMOcOGOM, YKa3aHHBIM HETMOCPEACTBEHHO B ycioBusx Ilpomykta ABTokny6a (mpuMeHseTcs
HCKIII04MTENBHO K [Tpoaykram ABToKITyGa).

Ycnosus npuobperenus cratyca YuacTHHKa ABTOKIyOa He MOTYT OBITh M He MPM3HAIOTCA OMIATOH 3a
[porpammer/Kapter u (uin) Iponykr ABToKITy6a, a TakKe 3a IPUBUIIETHH M TFOTHI ABTOKJIY6a, KOTOPBIE
MOTyT OBITb MpenocTaeseHbl Y4acTHHKaM ABTOKTy0a, TMPH 3TOM NaHHbIE MUIATEXH BO3BPaTy M (HMIiH)
o0MeHy He TMOMIEKaT, 3a MCKIIOYEHHeM ciyuaeB Bosepata [lpomykta ABTOKIYGa, MOJIYYEHHOrO
VuactHukom M (unu) Ions3oBaTesieM ABTOKIY0a MCKITIOUHTENBHO Ha BO3ME3/IHOI OCHOBE, B TedeHHe 14
(4eThIpHaUATH) KaJleHIAPHBIX IHel ¢ AaTel nprobperenns aannoro Ilpoaykra ABTokny6a npu ycioBuH
HeakTuBauuu YuactHukoM M (mnu) ITonssoBarenem Asroknyba manHoro Ilpoaykra ABTokmy6a u ero
Bo3BpaTa 0e3 akTa J06Oro HHOro HCIONB30BAHKS KaK B YaCTH, TaK M B LeJioM, T.e. [Tpoaykt ApTokiy6a
MOXKeT OBITh BO3BpALUEH B BBINIEYKA3aHHBIH CPOK TOJNBKO M MCKIIOYMTENBHO B TOJHOM M HENeIMMOM
COCTaBe ¢ YYETOM BCEX COCTABIAIOIIMX AaHHBIN [IpoayKT KOMIIOHEHTOBR.

[Tonnyo undopmaumio o cratyce u akTyalbHbIX ycnosusx [Tporpamm/Kapr u (wm) [ponykros AsTokmy6a
MO3KHO 1onyuuThk Yepes MIT «LiTRO».

Cepsucel CoGcTBEHHHKA, OKa3biBaeMble ABTOKIYOOM Ui YUacTHMKOB ABTOKIY0a, HE HMEIOT HATMYHOIO
BBIDAKCHUA M JICHE)KHOW CTOMMOCTH (32 MCK/IIOUEHMEM, YCIIYT, IIPEJOCTaBIIsSeMbIX ABTOKIYGOM
onb3oBatensam no oTAeNbHEIM TapibaM M Ha pa3oBoii ocHOBe B pamkax [Iporpammer «ABTOAIBOKATY),
Npe/IOCTABIIAIOTCA B IpaHULAaX TeppUTOPHH MOKPBITHSA, TPeyCMOTPEHHON Ui NaHHBIX CEPBHCORB, a 3a
TaKUMH rpaHUIIAMH Ha YCJIOBMAX, yKa3aHHBIX B HacTosWMX [IpaBunax, v He BKIIIOYAIOT B ce6d CTOMMOCTE
PacXoJHbIX MaTEPHANIOB, KOTOPBIC MOT'YT MOHaA0OMTECA 171 NPENOCTABIEHNS YKa3aHHEIX CEPBHCOB.

B anpec Ilonssosateneit Aprokny6a ycmyrn mo Ilporpamme «ABTOAJBOKAT» NPEIOCTABISIOTCA IO
OTAeNBHBIM Tapudam (Ha pazoBoii ocHOBe), ykasaHHbIM B IIpinoxkernn Ne 1 wacrosamux Ipasun u (wim) B
MII «LiTRO» Ha naty 3aka3a Takoii yciyru [Tonesosarenem ABTokyba.

Yuacthuku Asrokmyba Ha ocHoanuH IIporpammer/Kaptei-B2C u (unn) [ponykra AsroknyGa oGs3aHbt:
13.1. cobmonare ycnoBus u TpeGoBaHus ABTOKIY6a B COOTBETCTBMM C HACTOAIUMMH [IpaBuiaMu u
uH(popMaUKeH, KoTopas npefocTaenseTcs ABTOKIyGoM Ha Caiite 1 (WH) yepes MIT «LiTRO»;

13.2. nepenars AeTokuyGy (B Cllyuae COOTBETCTBYIOLIErO 3aMpoca 0T ABTOKITY6a) PH perkcTpaLiu Yepes
MIT «LiTRO» u (111) NpOCTHIM NHCBMEHHBIM CTIOCOGOM HHPOPMALHIO HEOOXOMUMYIO ABTOKITYGY, B TOM
YHCJIE TIEPCOHANIBHBIE U (MJTH) WHBIE IaHHBIE;

13.3. ysemomnate ABTOWIYO 00 H3MEHEHMAX CBOMX NEPCOHANBHBIX CBEIEHHH, HHpOpMaIMH O
TPaHCTIOPTHOM CpeAcTBe M (WIH) KOHTAaKTHOH MH(OPMAlMH, NpPeJoCTABIEHHOH UM ABTOKIYGY npu
peructpauun Tlporpammei/Kapre-B2C u (wnu) Tlpoaykra, B mpOTHBHOM cityyae ABTOKTYG Brpape
OTKa3aTk B IPEJOCTABICHHH CBOMX CEpPBMCOB, BBHIY HEBO3MOXKHOCTH BepH(MKALMH Biajenbla
IIporpammel/Kaptel-B2C u (unu) Ilpoaykra kak 3aperucTpupoBaHHOroO YUacTHHKA AsTowiyba.

YuacTHUKH ABTOKIyGa Ha ocHoBanuH IIporpammbl/Kaptel-B2C u (unu) Iponykra Aptoxny6a Bripase:
14.1. nonyuars npuBunerin ABTokiyba B TeueHHe Cpoka AeiCTBHA ITporpammer/Kaptei-B2C u (wim)
[ponyxra (6 ciyuae ux npedocmasnenus Asmoxnybom);

14.2. npekpatuts cBoe yuacTue B ABTOKIIyGe Ge3 npaBa BO3BpaTa paHee OCYIIECTB/ICHHBIX TLIATEXei,

Ilpaea, npenocTaBnenHsle YvacTHHkamM ABTOKTy6a Ha OCHOBAHHH [Mporpammel/Kapt-B2C u (win)

Ilponykra AerokmyGa, He MOryT GEITE POJAHEI, EPEAAHE, YCTYILICHSI ApPYroMy JIHLLY HIIH HCTIOJIb30BaHbl
HHAYE, KPOME KaK B COOTBETCTBUH ¢ HacTOAMMMH [IpaBunamu.
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YuacTHHKH ABToKTy6a Ha ocHoBaHuM IIporpammel/Kaptei-B2B u (unn) IIponykra ArTokiiyba oba3aHEI
cobmroaTh ycnoBHs 1 TpeGoBaHMs ABTOKITY0a COIIACHO 3aK/IFOUEHHOrO Horosopa u Hactoswux [Ipasu,
B TOM uHc/ie 00s3aTebCTRa, NpefycMoTperHsie [IpaBinamu s YUacTHHKOB ABTOK/ITy6a Ha OCHOBAHMH
[Iporpammbl/Kaptei-B2C u (uim) [Mpoaykra ABrokny6a.

Yuacthuku Asrokiy6a Ha ocHoatuu [Iporpammel/Kaprei-B2B u (vn) IIponykra ABToKTyGa Bripase:
17.1. monyuars npusmnerud Aprokiy6a B TeueHue cpoka aeicteus ITporpammer/Kaprei-B2B u (mn)
IIponykra (8 cryuae ux npedocmasnenus Asmoxnybom);

17.2. npekparuts cBoe yuactie B ABToKITyGe Ha ycnoBuax Jloroeopa, a B CIy4asX HENpeayCMOTPEHHBIX
Horosopom cornacHo Hactosux [TpaBm Ge3 npaBa Bo3BpaTa paHee OCYILECTBISHHbIX MLIATEXKEH.

ApTtoxiy6 Bripage:

18.1. B onHOCTOpOHHEM TOpsI/Ike MPEKPATHTh y4acTHe B ABToKTy6e moGOro ero YvactHuka B moGoe
BpeMms (C AaTBIBCTYIIeHHA B ABTOKIYG U B TeueHue aeiictaus ITporpammb/KapTst 1 (1mm) IIponykra) 6e3
NpefynpeXxaeHus U no moboi nNpuuMHe, BKIIOYAs, HO HE OFPAHHMYMBAACH, B CIIyYasX eciv YUYacTHHK
ABTOKJlyGa He cobmonaer nomkHBIM o6pasom IlpaBuna ABToknyGa, 370ymoTpe6IseT KaKUMU-THGO
NPUBHIICTHAMH WM NpaBaMH, MPEJOCTABIACMBIMU €My ABTOKIYOOM, MM HAaHOCHT yiuepG mpasam H
MHTEpECaM JIpyrux VY4acTHHKOB ABTOKkIyOa, Takke ABTOKIYyO 6e3 OGBACHEHHWA NPHYMH W B
OHOCTOPOHHEM TOPSAJIKE BIIpaBe OTKa3aTh M0GOMY NeHcTByIomeMy YyacTHHKY ABTOKIY6a B MPO/IeHHH
€ro mpaB ¥ 00A3aHHOCTEH Kak YyacTHMKa ABTOKITy6a Ha CIEAYIOLIMH CPOK MOC/Ie OKOHUAHHS CPOKa
NercTBHs uMerolleica (-rocs) y Hero ITporpammel/Kaptet u (uam) Ipomyxkra;

18.2. Ge3 oObAcHEHHMS NMPUYMH B OJHOCTOPOHHEM MOpAIKE BMpaBe OTKa3aThb j06omy [loNb30BaTeNo
ABTOKITY62 B OKa3aHMM/NIPEIOCTARNEHHH CBOMX CEPBMCOB /IO OCYILECTBIIEHHs AaHHEIM [1oJib30BaTeneM
OmyaThl B aapec ABTOKTY0a;

18.3. no cBoeMy ycMOTpeHHIO BHOCHTB JTH00bIe M3MEHEHUs B HAacTosuIMe [IpaBHia U CIIHCOK IIPHBHIIETHH
Asroky6a B moGoe Bpems. MHpopmalws 06 ykasaHHBIX H3MEHEHHAX pasMeraercs Ha Caitre;

18.4. ocraButh 3a coboii GesycnopHOe MpaBO BHOCHTbL JOGble M3MeHeHMs B soGoe Bpems (Ges
NpPEABAPUTENIBHOIO YBEJOMJICHHA H HCKIIOYMTENLHO MO COOCTBEHHOMY YCMOTPEHHMIO) B IIEpeYeHb H
JOCTYIHOCTb NPUBUIIETHIA M JIBIOT /U1 KOKAOTO YYacTHHKA ABTOKYOa;

18.5. yeTaHaBnuBaTh U H3MEHATH CTOMMOCTB OT/IE/IBHBIX TAPU(DOB B PAMKAX PEATH3YEMBIX CEepBHCOB/yCITyT
ans Hone3osareneii ABTok1y6a, a TakoKe H3MEHATE COCTAB | BHJIbI YCIIYT, BXOASIINX B [IEPeYeHb CEpPBHCOB
CoGcTBennuKa st YyacTHHKoB ABTOKITY0a HA OCHOBAHHH IMporpamm/Kapt-B2C;

18.6. 6e3 00BACHEHHSA NPUYHH H B OJHOCTOPOHHEM TIOPSAIKE BIIPABE OTKA3aTh moboMy YvacTHUKY | (HJIH)
[onp3oBarento AsTokny6a B mpenocTaBieHMHM J0GOrO M3 COGCTBEHHBIX CEPBHCOB B ciydae (-sx)
BO3HUKHOBeHHs KoHdnukra uHTEpecos;

18.7. Ge3 oObsicHeHMs NPUUYMH W B OJHOCTOPOHHEM TOpSIKE BIIPABE OTKA3aTh moboMy YuacTHHKY B
MpEeNOCTaBIEHNUH TIOOOT0 U3 COBCTBEHHBIX CEPBUCOB Ha ocHOoBaHHH [Tporpammel/Kaptei-B2B/KapTsi-B2C
¥ (um) [poaykra ApToKiy6a B ciydae (-AX), KOrJa OCHOBaHHE /1 OKA3aHHs CepBHCa NPEIIECTBOBAIIO
Aate akruBarmy IIporpammel/Kaprei-B2B/Kaptei-B2C u (nnm) [lpoaykra Aprokiy6a y YuacTHuKa. ITpu
TAKOH CHMTYalHH Y4YacTHHK BNpaBe MOMYYHTh CEpPBHCHI ABTOKIYGa MCKIIOYHTENEHO HA BO3ME3THOIN
OCHOBE;

18.8. B onHocTOpOHHEM NopsIKe BpaBe OTKa3aTh moboMy YuacTHHKY  (mu) TTons3oBaTemo AsTOKITY0a
B MPEOCTABNEHHH JIOOOro M3 COOCTBEHHBIX CEPBHCOB B ciydae (-1X) ONpeneNeHus paboTHHKOM
ABTOKNTY6a, uTo Yuacthuk v (wiu) ITons3oBatens ABTokIy6a HAXOMHUTCS B COCTOSHMM ATKOTONBHOIO M
(MNTH) MHOTO OTBAHEHUS.

YBeoMIIeHHE O [IPEKPALIEHHH HITH IPHOCTAHOBKE JIEHCTBUS KAKHX-THOO IIPUBUIIETHl H JTILTOT ABTOKITY0A
CUMTACTCS CACNIAHHBIM OT HMEHH ABTOKIY6a B anpec moboro u3 YyactHukor ABToKIY6a, eciu OHO GEUIO
NIEPEIaHO Yepe3 CleNylomue KaHalbl koMMyHukauumu Aprokmyba: Cair u (uwiu) MIT «LiTRO» wim
TOCPECTBOM HanpapyieHns SMS, coobILeHNs Ha 3]IEKTPOHHYIO 1104TY  (M/H) 3BOHKA Ha HOMep Tenedona
YuacThuka ABTOKITYGa, yKa3aHHbIH UM B KOHTAKTHBIX JAAHHbIX.

JlroGoit YuactHuk u (unu) ITonb3oatens ABTOKIY0a B COOTBETCTBMH ¢ HACTOSIIMM ycaosuem Ipasui
JAI0T ¢BOE NOOPOBOJNBHOE COrJIacCHe Ha MCIOJb30BaHHE ABTOKIYGOM B CBOSH AEATENBHOCTH JOGBIX

A0GPOBOJILHO IPENOCTABNCHHBIX HMH JIAHHBIX M CBefleHHil ABToknyGy, B ToM 4ucne 3a npejenaMu
Pecny6nuku Kazaxcran.

Cornacupimce ¢ Hactosuwmmu [Tpasunamu, mo6oi YyacTHUK (umm) TMone3oBarens ApTokny6a Takke
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NPE/IOCTAB/ISAIOT CBOE COIIACHEHA MOJTyUeHHe 0T ABTOKIyGa pasHOrO po/ia YBEAOMIIECHHH U MPeIOKEHHIH,
Bes nepconanpHas uudopmauus moGoro YV uacTHMKa ABTOKIyGa MOXeT 06paGaThBaThCs U
HCTIONIb30BaThCs ABTOKIYOOM B CBOEH JIeATENIbHOCTH, B TOM YHCJIE W I10C/IE MCTEUEHHS CPOKA JeHCTBHS
ITporpammbl/Kaptel u (unu) Tlpomykra ABTOKIYOA i HampaeieHuss WHGOPMALMM uepes OOl
He3alpelleHHbIE U OTKPHITBIE KaHallbl KOMMYHHKALMH, yKa3aHHble B 1. 19 [pasui.

Peammsaims ceprcos CoGCTBEHHHKA MOXKET OCYLIECTBIATECA KaK CHJIaMM camoro ABTokiy6a, Tak W
cwiaMu npuBnekaeMex Aprokiny6om Texnuueckux u (wmn) IOpuauueckux Ilapraepos, o6nanarommx
HY>KHBIMH HaBbIKaMM U 000pynoBaHHeM JUls KBaJTH(DHUHPOBAHHOTO OKAa3aHHs YCIyr B PaMKaX CEPBHCOB
COIJIACHO BHYTPEHHHX PErJIaMEeHTOB M TpeboBaHUil ABTOKITYOA.

Cpok oOKasaHMs KaXIOH M3 YCIYr MO pas3iiyHbIM cepBucaM COGCTREHHMKA COIVIACOBBIBAETCS C
YuacthHukom u (unm) Tone3opatenem Aproknyba mpu mx obpauienud B ABTokay6 nocpemctsom MIT
«LiTRO».

XapakTepuCTHKM M YCNIOBMA  TIPEJOCTABICHMs  CepBHCOB  YdacTHHKaM  ABTokiy6Ga 1o
Iporpammam/Kapram-B2C u (unu) IMpoaykram Aertokmy6a, a Takke mis [lonssosateneii ApToknyGa B
4aCTH Pa3OBBIX YCIIYT — YKa3blBaloTca HermocpeacTeeHHo Ha Caiite u (unn) MIT « LiTRO».
XapakTepucTHKM M YC/IOBMA  INIPENOCTABIEHHS  CEpBHCOB  YuacTHHKam  ABTokmyGa 1m0
IIporpammam/Kapram-B2B ApTokiy6a — npeaycMaTpHBarOTCs YCIOBHSAMH 3aK/IIOYEHHbIX JIOroBOpoB, a
Takke (YacTHuHO) [punoxkenuem Ne 2 k HacTosumM ITpaBunam.

Ilpenocrasnenne yenyr no Ilporpamme «Ilomowms na Jopore» YuacTHHkaM ABTOKIy6a Ha OCHOBAHHH
IIporpamm/Kapt-B2C 3a TeppuTopueii MOKpBITH OCYIECTBIAETCS HA BO3ME3/IHOMH OCHOBe M3 pacueTa 400
(uerblpecTta) TeHre 3a | KM.

Ilpenocrasnenne yenyr no Ilporpamme «ITomoms Ha Jlopore» YuacTHHKaM ABTOKITyGa Ha OCHOBAHHM
[Iporpamm/Kapt-B2B 32 TeppuropHeii NOKPBHITUS OCYIUECTBISETCS 0 YCIOBHAM 3aKTIOUEHHBIX
HoroBopos, a B ciyuae oTcyTCTBUA B JloroBopax MaHHBIX YCJIOBMM, TO HAa YCIOBMAX aHATOTMYHBIX VIS
[Tporpamm/Kapr-B2C.

[Ipenocraenenne ycnyr no ITporpamme «ITomoms Ha [lopore» YuacTHukam ABTOKTY6a, CBA3AHHBIX C
BBIE3/IOM CHELMAIIUCTe WIM HEOOXOJIMMOCTBIO 3BaKyallMH TPaHCIOPTHOTO CpeicTBa, (PUKCHPOBAHO
JIMMHTHPOBAHHBIM BPEMEHEM OXKMAaHus (10 15 MUHYT), MO HCTEYEHHU KOTOPOro CreLMaueT ABTOKIYGa,
B CllyMae OTCYTCTBHS YuacTHHKa ABTOKIy0a Ha MecTe BBI30BAa [UIS OKa3aHMs YCIYrH, BOpaBe B
OMHOCTOPOHHEM IIOPAIKE OTKAa3aThCs OT BBHINOJHEHMA JaHHOTO 3aKas3a, MPH 3TOM HeI06pOoCcOBECTHBIMH
VyactHuk Aprtokiy0a, OCYlIECTBHBLUIMI HANpaBlieHHE 3aKa3a O HEOOXOAMMOCTH OKA3aHHA YCIYTH M
OTCYTCTBOBABIUHMH Ha yKa3aHHOM HM MECTE JIMIIAETCA NpaBa OBTOPHOTO 3aKasa Mo6oii yeryru AsTokny6a
B TeYeHHe 15 (MATHaauUaTH) KaNeHTAPHBIX JHEH 3a JIOXKHBIH BBI30B, €CIM 10 NMPHUOBITHA CHELHATHCTA
Astokiyba 3apaHee He yBeIOMMI ABTOKIYG 06 OTKase OT MOJyueHHss yciyrd. B ciyuae NOBTOpHOro
JIOXHOro BbI30Ba B TeyeHue | (OQHOro) KajleHJapHOro mecsua ABTOKITy0a BIpaBe B OJJHOCTOPOHHEM
NopsaKe MPeKPaTHTh y4acTHe Y4acTHUKa B ABTOKIyOe myreM aHHyauposaHus ero IIporpammbl M Ges
BO3BPATa OTUIAYEHHbIX JIMOO MHBIM 00pa30M BHECEHHBIX UM CYMM B afipec ABTOKIIy0a, a TaK:Ke BHECTH €ro
JaHHbIC B CIIHCOK HeOJIaroHaIe)KHbIX KIIHEHTOR M HE TPEIOCTABIIATh HUKAKUX YCIYT B OyIylieM.

[pu mpenocrasnenuu yeayru no Ilporpamme «ITomomp Ha Jlopore» YuacTHukam ABTOkiyGa Bpems
OKMIAHMA CTENMaNHCTa Ha MecTe BbI30Ba cocTariseT He Gonee 20 (ABaAuaTH) MUHYT, NPH 3TOM IO
MCTEYEHHH JaHHOTO BpPEeMeHH CHEeUHATHCT BIpaBe MNOKHHYTH MECTO BBI30BA C YBEAOMIICHHEM
OTBETCTBEHHOrO JTHIa ABTOKITyOa.

Ilpenocrasnenne ycnyr no Iporpamme «l[lTomous Ha Jopore» YyacTHHKaM ABTOKIYGa, CBA3AHHBIX ¢
3BaKyalHeH TPaHCIOPTHOrO CpeAcTBa YuacTHMKa ABTOKIyOa, OKa3biBAeTCS TOJIBKO C MECTa IONIOMKH
TPaHCIIOPTHOTO ~ cpeacTBa W/wiu Mecta coeepmeHus JITII, noareepskaaeMoro JOKyMEHTaMu,
NOJTYMEHHBIMH OT COTPYHHKOB A0POKHOH nonuimu no daxty JITIL, no nynkra CTO wik uHOrO myHKTa,
YKa3aHHOro Y4acTHHKOM ABTOKIy0a B KayecTBE MecTa, IAe OYHET OCYIIECTBIATECH PEMOHT
TPaHCIIOPTHOTO CPE/CTRA.

Ipyu 3ToM ABTOKIY6 Npy NpefoCTaBIEHUM JIAHHOTO BHAA YCIYT BIPABE OTKA3aTh B MX TPEIOCTABICHHH
Y4acTHHKY ABTOKIyGa B Cilydae 3710ynoTpeGieHnii co CTopoHsl YuacTHHKa ABTOKITYGa, KOTOpbIE MOTYT
TNPOABJIATLCSA B paMKaX YaCTOThI BBI30OBOB VIS 9BAKYal[MH OJHOTO M TOTO K& TPAHCIOPTHOIO CPEeACTBA —
Gonee 1 (oxHOro) BEI3OBA B TeueHHe 15 (NATHAAUATH) KAJIEHIAPHBIX JHEH MOApAI.

B ciynae mpeiHaMepeHHOr0 M MHOTOKPAaTHOTO 3JI0YIOTPE6IEHHs cO CTOPOHBI YuacTHHKAa ABTOKIYGa,
ArToKNTyG BripaBe NPHMEHHTE NO/I0KeHHA . 18 HacToammx [Tpasu.

B Tex ciyuasnx koraa YyactHuky TpeGyioTcs yenyru ABToKiy6a, CBS3aHHBbIE ¢ 5BaKyalHel TPaHCIOPTHOTO



26.

7.

CPENCTBa, 4Yalle BBIIEYKA3aHHOTO CPOKA, YYACTHMK BMpaBe BOCIONB30OBATECH NAHHBIMH YCIyraMu
ABTOKy0a Ha BO3ME3IHOMH OCHOBE,

Ilpenocraenenne HekoTophiX BHIOB ycnyr mo IlporpaMme «ABTOAJBOKAT», CBA3AHHBIX C
NMPeJICTAaBUTENLCTBOM MHTepecoB YuacthukoB U (wiu) Ilons3oeateneit Aprokny6a B cyneGHbIX
pasOupaTenbCTBaX, OCYILIECTBISETCS C B3UMAHMEM JOMOJNHHMTENLHON MIaThl OT CYMMbI (akTHUeCKOH
BBITUIATE], YJOBJIETBOPEHHOH pellieHHeM CyJa WM B3bICKAHHOH ABTOKIYGOM ¢ TpeTbHX JHL| (nanee —
Bosnarpaxnenue Aerokiy6a):

26.1. Ha OCHOBaHMM 3aKJIOYEHHOIO ¢ ABTOKIY6OM JIOroBopa 06 OKazaHHH YCILYT (nymem RucbMeHHo20
HOORUCANUA INAK020 002060PA WU aKYenmuposanus Yuacmuukom u (i) Ilorwsosamenem Asmoxnyba
nybauunozo 0ozoeopa, mexcm komopoeo pasmewsen 6 MIT « LiTRO» u (unu) na Caiime);

26.2. ¢ npenmoctabnendeM ABTOKIYGY oT nuua YuactHmka u (wnm) Ilonmp3oparens ArTornyda
HOTapHaJIbHOH yNOCTOBEPEHHOH NOBEPEHHOCTH HA IIPEJCTABICHHE HMHTEPECOB B CylaX C IPAaBOM
TNONy4eHHs YOBIETBOPEHHBIX TAKHMH CY/IAMH WIIH B3BICKAHHBIX ABTOKITYOOM C TPETHHX JIHL CYMM Ha CYET
Aptokiy0a ¢ mocnemyiolmei uX nepefaveii B anpec YuactHuka u (win) [lonb3osarens ABToxnyba 3a
BbI4eTOM BosHarpaxknenus ABTOKITYGa, NpeycMOTPEHHOIO OAMHCAHHBIM PaHee JJOrOBOPOM 06 OKa3aHHH
YCIIYT.

Tounslit pasmep Bosnarpaxaenus ABTokiy6Ga Ompenesnfercs YCIOBHAMH 3aKIHOUAaEMOro Jorosopa 00
OKa3aHHH YCIIYT.

B ToMm cnyuae ecnn Vuacthuk u (wnu) Tlonbs3oBatens ABTOKTYGa KelaeT BOCTIONB30BATHCA yciyramu
ABTOKITy6a B paMKaX TOro Wi uHoro ceperca CoGeTBeHHMKA, TO 0)OPMIISETCS 3aKa3 uepes MIT «LiTRO»
(T.e. BBIGMpaeTcs HeoGXoaMMAs yeiyra ABTOKIY6a COMNTACHO IeHCTBYIOMINX nporpaMm ApTokny6a) 6o
OCYWIECTB/IACTCA 3BOHOK B ABTOKIYO, npu 3Tom Ilons3oBatens AsrokinyGa odopmnser 3akaz B MII
«LiTRO» ¢ npeiocTaBieHHeM clielylOlINX CBEISHHUIA:

- MapKa ¥ MOJI/Ib TPAHCTIOPTHOTO CPe/ICTRA,

- FOCY/IapCTBEHHBIH PerucTpalMOHHbIH HOMEPHOH 3HaK TPAHCIIOPTHOIO CPECTBA;

- FO/1 BBIMYCKA TPAHCIIOPTHOT'O CPEACTRA;

- VIN-KOJ TPaHCIIOPTHOrO CPEe/ICTRA.

Bpewms oGpabotku 3akaza uepes MIT «LiTRO» st noaTBepikaeHns 3akasa cocrasiaser 10 (mecAaTs) MUHYT
¢ MOMEHTa 0(hOpMIIEHH 3aKa3a Ha OKa3aHWUE YCIIYTH.



OTtaenkHeie TAPHOBI yeayr ABToKIy6a,
NpeaoCcTABJIAEMBIX HAa Pa30BOil OCHOBE,
B pamkax I[Iporpammel « ABTOABOKAT»?

IIpunoxenne Ne 1
K ITpaBunam ABtokay6a « LITRO»

Ne | Hanmenosanue ycryr B pamkax Ilporpammer | PasMep Tapua B 3aBHCHMOCTH OT KaTEeropuu
n/nm | «KABTOAABOKAT, NMpeaocTaBJasieMbIX Ha | aBTOMOOUIA
PpsoBoit ocHoBe @uxcuposannbiii Tapud, | IMepemennsiii  Tapud,
TeHre ¢ HIC % / Tenre ¢ HIC
I | 3amura  MHTEPECOB  NPU  MOBPEKIEHUAX 30 000 10% (ne menee 100 000
aBToMoOuns npu JITII TeHre)
2 | OcrapuBaHKe OLEHKH CTPaXOBOH KOMNAHUM NpPH 10% (1e menee 100 000
30 000
OTII TEHre)
3 | ObxanosaHue 0TKa3a B CTPAXOBOI BbIILIATE MPH 10% (ue menee 100 000
30 000
ATII TEHIE)
4 | YyacTHe B rpaxm/IaHCKOM Cyde 1-o0if MHCTAHLMM 30 000 10% (ne menee 100 000
nocie JITII TEHTe)
5 | YuacTHe B rpaxkgaHCKOM cyme 2-0if HHCTAHIIMH 30 000 10% (ue Menee 120 000
nocne JTTI TEHTE)
6 | YuacTue B rpaxcJaHcKOM cyde 3-eH MHCTAHLMH 30 000 10% (He menee 240 000
nocye JTTI TeHre)
7 | 1O a c
PHAHYECKAA KOH YiabTauus 10 000 .
8 | Hocynebnoe yperynmuposaHue copos 10 % ot cymmBl,
50 000 COTTIaCOBAHHOM
YYacTHHKAMH criopa
9 | Hoxroroska »*ano6/3asBIEHHI 10 OCNIAPUBAHHIO
HeHcTBUi/Ge3neCTBUI COTPYAHHKOB AOPOKHON 25000 -
NOTHLHH
10 | [loaroroska XomataiicTBa/3asBleHMs NS Cyna 10 000
10 cropam, BeiTeKkaromum u3 JITIT :
I1 | IlpenocTaBneHHe THIOBHIX (OPM JOKYMEHTOB
(M0 nepeyHi0) NO BONPOCAM  JOPOKHOrO 10 000 -
npmwxerns/ [ TIT
12 | Ko HH CTBO
HTPOJIb 33 HCTIONHHTENbHBIM IIPOU3BOICTEOM 20 000 )
1 K
3 OHTPOJIb CPOKOB NepeaadH JOKYMCHTOB B CyI 25 000 N
14 | ConpoBoskJIecHNE B aAMHUHUCTPATUBHOM Cyae 1- 38 -
HHCTaHIMH nocne JITIT 000
15 | Conmposoxienre B aIMHHHCTPATUBHOM Cyfie 2- 120 00 -
uHcTaHuu nociue JTT1 b g
16 | ConpoBoXkieHNE B aIMHHHCTPATHBHOM cyJe 3- 240 000 -
HHCcTaHUMH nocae JATI1 000

* C yueToM 0roBopkH, npeaycMoTpennoii B I'noccapuu [Ipasin B oTHOWwEHuH TIporpaMmel «ABTOAIBOKAT, IPH 3TOM B OTHOWeHMH [Tporpamm/Kapr u

() IpomyxTa ABTOKIYGA NPUMEHAIOTCA TONBKO NEPEMEHHBIH TAPH(D, YKa3aHHBI B HACTOAILEM Ipunoxenun.




Ipunoxenne Ne 2

k IlpaBunam ApTokiyba « LITRO»

Onucanne cepercos ABToKay6a’

nanHele 00 YuacTHHKe ABRTOKITYOA.

2. CepBHC mpeocTaBifeTCs HCKIIOYMTENBHO IPH
HaIM4YMH CBOOOJHBIX aBTOoMOGMIell y KOHTpareHTa
ABToKny0a,  NPeOCTABIAIOMIET0  ITOAMEHHBIH
apromo0mne (nanee — Koutparent ApTokny6a), B
MecTe HaxoxaeHus VYuacTHuka AsroknyGa (B
aJIMUHHCTPaTHBHOI UepTe Toposa).

3. MaKkCHMaNBHEIM CPOK NPEJOCTaBICHHA CEpBHCa
COCTaBIIACT 5 (MATH) KaNEHIAPHBIX AHEH B TeYeHHE
rona.

4, ApToxny0 NpHHUMAET 3aKa3 HA OKa3aHWe CepBHCca
VuactHuky ~ Aprokiny6a — HEMOCPEINCTBEHHO W
UCKIIOUUTENLHO  uYepe3  AWIEPCKHH  LeHTp
IOPHIMYECKOr0 JMUA, 3akmroyusBiuero Jlorosop c
CoOCcTBEeHHHKOM ArTokny6a. ABTOMOOHITB
VuacTHuka ABTOKIy0a JHOJKEH HAaXOJUThECS Ha
PEMOHTE B JaHHOM QuJepckoM leHTpe. Hanpamyio
OT Y4yacTHHKa ABTOKNYO 3aKa3z He NPHHMMAET.

3. Bozspat IOJMEHHOTO ABTOMOOHIIA

Ne HanmenoBanue cepeuca’ Onucanue / ycoBHS Npe1oCcTaBIEHHS CEpPBHCA ITpumenumocts
n/n CEPBHCOB K
Kapram
ABTOKNY0a
1 MenuuuHckas Cepsuc BK1I04aeT B ce04 CISAYIOLIHE YCIYTH AMs Kapte1-B2C u
KOHCYNbTaIliA VYuactHukoB ABTokny0a ot [lapTHepa ABTOKITYyGa: KapTei-B2B no
- KOHCYJIbTATHBHO-CIIPABOYHYIO TIOMOILL H IIporpammam
MapIIpyTH3aLMIO M0 MOKAa3aHUAM B OTASNEHUIX «[Tomorms Ha
ITapTHepa ABToKnyOa; Hopore» u
- 3aMCh Ha IPHEM K Bpady, HanpaBleHHe Ha «ABTOA TROKAT»
TeJeMeJHLIMHCKYIO KOHCY/IBTALHIO B OTAEIeHHUIX
TlaptHepa ABToKiIYy0a;
- npejocTaBneHue 15% CKUAKH Ha MEpBAYHBIN
IpUeM Yy Bpaua;
- noty4eHue HHdopMalmu o rpaduke npuéma
Bpauel u ycnyr B otaeneHusx [laptHepa
ABTOKITY0a 110 BCEM BU/IaM JUATHOCTHKH U
JIEeYEHHA.
2 Typuctudeckas CepBHc BKIIIOYAET B ce0s CleAyolIHe YCITyrH s Kaptei-B2C u
KOHCYJIbTaLHA Y4acTHHKOB ABTOKITY0A: Kapte-B2B no
- OPHEHTHPOBAHUE 110 TYPUCTHYECKHUM [Tporpammam
HalpaBJICHHAM; «ITomommp Ha
- NpefocTaBIeHHE NOAPOOHOH HH(pOpMAaLHA O Topore» u
CE30HHOCTH CTpaH; «ABTOAIBOKATY
- IpenocTaBaeHHe HHGOPMALUH TIPO BH3EI,
BaKLIMHAIMH, CTPaXxOBbIE€ MOIHMCH H HEOOXOAUMbIE
JIOKYMEHTBI U1 MyTELIECTBHA;
- IpelocTaBneHne nHpopMauuu npo Jaidxaku misa
MYTEIIeCTEEHHUKOB: MHTEPECHBIE JIOKALIUH,
(decTHBaIN 1 KOHLEPTHI MUPOBBIX 3BE3/1.
3 [TogMeHHBI aBTO VYenoeuss npejocTaBieHuA cepBHca YuacTHHKY | Kaptei-B2B mo
AsToknyba: [Mporpamme
1. ITpu obpaleHun YyacTHHKA B «[Tomoms Ha
HIDKEYCTaHOBJIEHHOM Iopsiike ABTOKNYG cBepser JHopore»

* B ciyuae yCTAHOBJIEHMS B OTHOLICHHH cepsucoB 110 Kapram-B2B MHBIX YCIOBMH MX NpPHUMEHEHHA/MCIIONB30BAHNS B COOTBETCTBHHM C YCIOBHAMM
3aKmo4eHHEIX JIoroBopoB — OYAYT MPHMEHATHECA/MCIONB3OBATHCS VCIOBHIA, KOTOpEIE NpEeayCMOTPEHB JaHHBIMH JloroBopamu, a He nNONOKeHUA
nacrosuuero [Tpunosienus k [pasunam Astokny6a.

* HaumeHoBaHHE CePBHCOB I0JDKHO GHITH HEMOCPENCTREHHO MpeaycMoTpeHo B Kaptax YuacTuka ABToKNy0a, B NPOTHBHOM Cy4ae JAHHELA CEPBUC eMY
HE NPEeOCTABIAETCH,



OCYIUECTBJIACTCA YYAaCTHUKOM ABTOKITYOa B TOM ke
COCTOSHHMH, B KOTOPOM OH €T0 MONYYH], 8 IMEHHO B
YHUCTOM BHJIE U € TEM e KOJIHYECTBOM TOTUTHBA.

6. [lnsa momyuyenus cepBuca Y4acTHHKY ABTOKIy6a
HAIJIeXHUT OOpaTHTECA B IOUNEPCKHN LeHTp, B
KOTOpPOM Y4acTHHK ABTOKIY0a NPOM3BOIUT PEMOHT
COOCTBEHHOTO @BTOMOOHIIA.

7. ABTOKNY0 10 JaHHOMY CEPBHCY OIUIAYMBAET
HCKJIKYHUTENIBHO CTOMMOCTb, CBA3AHHYHO C
HCTIONB30BAHHEM MOJMEHHOTO aBTOMOOWINS, BCe
HHBle TpeGoBaHMs W omnatel KoHTpareHTy
AgrToKTY02 OCYILECTBIISIOTCH VuactHHKOM
CaMOCTOATENLHO.

Tpe3sBblit BOAUTENE

Ycnosus npenocTaBleHHA CepBHCA YUACTHHKY
ABTOKITYOA:

1. Mlpn obpamenun YuactHuka ApToKny0a depes
MIT «LiTRO» AsmTokny6 cBepsieT naHHble 00
YuacTHHKe ABTOKIY0A.

2. Cpok okasaHHMsA cepBHca cOcTaBljieT He Gonaee 1
Yaca ¢ aTthl 3akasa. CepBHC MpeNOCTaBiAeTCS He
6onee 2 pa3 B TeUEHHE roJia.

3. 3aka3 mnogaerca depes MII «LiTRO» nu6o
MOCPEICTBOM TeNe(OHHOI0 3BOHKA., _

4. TeppHTOpHA MOKPBITHA CEPBHCA — HCKIIIOYHTEBHO
IPaHMIBI aIMHHHCTPATHBHBIX IOPOJIOB.

CepBuC Npe0oCTaBIAETCA HCKIFOYUTENIBHO U3 TOYKH
A B Touky B, BCE MHBIE OCTAHOBKM B MYTH W IIp.
OIIaYHBAKOTCS Y4acTHUKOM ArTOKITYOA
CaMOCTOATENBHO.

KapTtei-B2B no
ITporpamme
«ITomowpk Ha

Hopore»

HesaBucumas skcneptusa
aBTOMOOMIA

Vcia0BHA TpelOCTaBIEHUA CcepBHcAa YUYacTHHKY
Asrokny0a:

1. Ilpn obpamennu VuactHuka ABTOKIyOa uepes
MIT «LiTRO» AsBToknyG cBepser paaHHBlE 00
YyactHuke ABToxiy0a.

2. ABTOKIYO B COrNacoBaHHBIN ¢ YYACTHHKOM CpPOK
MPEIOCTABNIAET €My HE3aBUCHUMYIO OLEHOYHYIO
komnanuo  (gamee - HOK), kortopas Bnpase
OCYLIECTBJIATE OLEHKY aBTOMOOWIEH COIJIacHO
TpeboBanuii 3aKOHOJIaTENILCTBA Pecny6nuku
Kasaxctan.  KonTponms  3a  CBOEBPEMECHHEIM
npenocrasnennem orueta HOK Takke Bosmaraercs
Ha ABTOKIY0

Kaptei-B2B no
ITporpamme
«ITomomp Ha
Hopore»

Takcu «JTomoii»

VCioBHS NPENOCTAaBIEHHA CepBHCA YUYACTHHKY
Agptoknyba:

1. Tlpu oOpamenun VYuactHuka ApBTOKIyO2 B
HIKEYCTAHOBJIEHHOM MOpAake ABTOKIYO cBepser
JaHHble 00 YuacTHUKe ABTOKITYOa.

2. Cpok oka3aHHMA CepBHCa COCTaBiseT He Gojee 1
uaca ¢ atel 3akasa. [Tonyuurs cepBHc MOXKHO 2 pasa
B TeUYEHHe roja.

3. TeppHTOpHS MOKPLITHA CEPBHCA — HCKIOUHTEIILHO
TPaHUIBI aAMUHUCTPATUBHBIX TOPOIOB.

4. 3akas nogaerca uepes MII «LiTRO» nubo
MOCPENCTBOM TeNe)OHHOr0 3BOHKA, TIPH 3TOM
VYuacTHUK ABTOKIy0a MOXET 3aKa3arb CEpBHC
TOJBLKO U3 TOUYKH A B Touky b (0e3 nonosHuTebHBIX
OCTAHOBOK H 3a€3/I0B), TIPH 3TOM CEPBHC MOKET OBIThL
NPeNOCTaB/eH HMCKIIOYHTENbHO [ IOE3AKH B
JHIIEPCKHi LEHTp HOPUIHYECKOro uIa,
sakmouuBIero  Jloroeop ¢ CoOCTBEHHHKOM
ApTokny6a, nubo [NA MOE3OKH W3 OUIEPCKOTO
HEHTpa.

5. HemocpencTBEHHO CepBHC  MPENOCTABIAETCS

Kaptei-B2B mo
IIporpamme
«ITomomwp Ha
Hopore»




TOCPEACTBOM BBI30BA TAKCH IO MHHHMAIBHOMY
Tapudy B MoOMNIbHOM npunoxeHuu Axpexc Go.

IMTopBo3 aBTO3aNMuacTei

CepBHC oOKasblBaeTci MNpH TOJOMKE aBTO Y
YuacTHUKa  ABTOKIY0a, TINpH OSTOM  IOJABO3
aBTO3am4acTel ocywecTsiserca GecruiatHo. BriGop
aBTO3anyacTedl, omiaTa MX CTOMMOCTH IIPOJABILY
NpOM3BOAMTCA VYYacTHUKOM ABTOKNYOa
CaMOCTOSTENBHO yTeM NpeaBapHTeNLHOM
npejomniatel M6 no (akTy NoaBo3a aprozanyacreit
Ha OCHOBaHMH YeKa OT NpoJaBLa.

Kapte1-B2B no
TIporpamme
«[Tomoms Ha

Hopore»

ABapuiiHelii koMHccap

CepBuc 3aKirovyacTcss B TPOBEJEHHH OCMOTpa
aBTOMOOMIA, COCTAaBIEHMH (OTOOTYETA MW  AKT
ocMoTpa aBToMoOMnA YyacTHMKa ABTOKITYOa.
JlononHuTENEHO YyacTHUKY ApToknyba
OKa3bIBaeTCA  KOHCYJNbTAllHA IO  3aIOJIHEHHIO
3asBIICHUA B CTPaxoBYIO KOMITaHHIO,
NpEeJOCTaBIAIOTCA  YCIyrH 1o  (OPMHUPOBAHHIO
(orootyera ans YuactHuka ABTOKNYOa,

Kapte1-B2B no
IIporpamme
«ITomome Ha
Hopore»

Takcu Ha Bpems peMOHTa
aBTOMOOMIISA

Vcnoeus nNpenocTaBIeHHA cepBHCA YYACTHHKY
ABToKknyb6a:

1. Ilpn obpamennn VYuacTHHKa ABTOKIYOa B
HIDKEYCTAHOBJIEHHOM Topsnke ABTOKTY® cBepser
naHHble 06 YuactHuke ABTOKITYGA.

2. Cpok oka3saHHs cepBHca cocTaBiseT He Oosee 1
vaca ¢ nathl 3akasa. [lonyuurts cepeuc moxHo 1 pas
B TeueHHe roja. JInmut Ha moe3nky — 1o 5 000 (ITatu
THICAY) TEHTE, B CITy4Yae IPeBBIILEeHN JaHHOH CYMMBI
pasHMIa OIUTayMBaeTcd Y4YacTHHKOM ABTOKIyOa
CaMOCTOATENBHO.

3. 3aka3 mnomaerca uepe3 MIT «LiTRO» nu6o
MOCPEACTBOM TeNe(OHHOrO 3BOHKA, MPH 3ITOM
VuacTHHK ABToKIy6a MOMXET 3aka3zaTh CepBUC
Toneko u3 TodkH A (CTO, Ha KoTopoM
peMoHTUpYeTCS aBTOMOOMIBb VyacTHuKa
ABrokmyba) no Touku B (myHKT Bhicajaku) 0e3
JONIOJTHUTENBHBIX OCTAHOBOK M OTKIIOHEHHWH OT
MapipyTa.

4. TeppHTOPHUA NOKPBITHA CEPBHCA — UCKIIHOUHTEIBHO
IPaHULBI 8 IMMHHCTPATUBHBIX TOPOJIOB.

5. HemnocpeacTBeHHO CcepBHC IPENOCTABIAETCS
NOCPEJCTBOM BBI30BA TAaKCH MO MHHHMAJILHOMY
Tapudy B MobunsHOM npriokenud Aunexc Go.

Kaptei-B2B no
[Tporpamme
«[Tomomp Ha
Hopore»

10

Menkuii peMOHT Ha MecTe

CepBHC BK/II04aeT B ce0: CNeIYIOLUIHE YCIYTd [1Ist
YyacTHUKOB ABTOKITYOa:

1. 3aMeHa IETOK CTEKITO0YUCTHTEA.

2. 3aMeHa TOIIUBHOTO GHIbTpPa (HApYKHBIH).

3. 3ameHa canoHHOTO QUILTpA.

4, 3aMeHa BO3YIUHOTO QHIBTpA.

5. 3aMeHa npeoxXpaHUTeNei.

6. TlomkmoueHHe NHTaHHA K
paauaropa.

7. 3ameHa pene.

8. 3amena nammouex 3anHUX ap.

9. 3ameHa KnakcoHa.

10. 3ameHa (popcyHOK OMBIBATENS BETPOBOIO CTEKIIA.
11. 3amena nammouek ocBeIEHHs HOMEPHOTO 3HAKA.

BEHTHIIATOPY

KapTte1-B2B no
[Tporpamme
«ITomoms HA

Hopore»
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3aka3 rOCTHHHIIEI

YcIoBUS MperOCTaBIIEHHA
ApToKky0a;

1. Ilpu obpamenun YuactHuka AptoknyGa uepes
MIT «LiTRO» ApToknyG cBepsieT [aHHble 00

cepBuca Y4YacTHHKY

KapTte1-B2B no
ITporpamme
«ITomops Ha
Jopore»




YyacTHHKe ABTOKITyGa.

2. PaborHuk ABTOKny0a YTOYHSET Ha3BaHHUE
FOCTHHMLEI, CPOK IPOXKHBAHWA, JaTel 3ae3la H
Bhle3fa. PaGoTHuk ABToknyGa Takike ONMOBEIIAeT
VYvactHuka,  4TO omiata  3a TOCTHHHLY
OCYIIECTB/IAETCA HEMOCPENCTBEHHO YYacTHHKOM, a
He ABTOKITyGOM,

3. Tlocne BbIsCHEHMA BCEX MNAHHBIX paGOTHHMK
ABTOKIY6a OCYIIECTBIAET 3BOHOK B TOCTHHHILY,
CTaBUT OpOHb ONA HEro, YKas3blBas €ro JaHHEIE
(®HO, nomep, u T.1.). CepBHC OKa3bIBAETCA MPH
Halli1uH CEODOHBIX MECT B FOCTHHHIIE.
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3aka3 TakcH

VcnoBua INpenocTaBieHHS
AsToxnyba:

1. IIpu obpamennn VyacTHHKa ABTOKIyDa yepes
MII «LiTRO» Aprokiny06 cBepseT paHHBlE 00
YuacTHHKe ABTOKIyOA.

2. CepBuC IpefocTaBisfeTCS 33 CYET YYacTHHKA
ABToKTY0A.

3. PaboTHux ABTokmyG6a yTOUHSET y VYuacTHHKa
ApTokny6a Touku A (myHKT mocaikH) B B (myHKT
BBICAJIKH).

4. HenocpencTseHHO CepBHC MpPemOCTABIAETCS
NOCPEACTBOM BBI30BAa TAKCH MO COIVIACOBAHHOMY C
YyacTHUKOM ABTOKTYyOa Tapudy B MOOMILHOM
npunoxennu SHnekc Go ¢ yKa3aHHEM OILUIATEI
HAIMYHBIMH.

cepBHca Y4acTHHKY

Kapte1-B2B no
Tlporpamme
«ITomomp Ha

Jopore»
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Komnerorepnas
JHAarHOCTHKA

Ycnoeus MpenocTAaBICHHA CepBuca YUYaCTHHKY
ArTokIny0a:

1. Tlpu obpawenun YdacTHHKa ABTOKIyOa uyepes
MII «LiTRO» Aptoknyba cBepseT OaHHBIE 00
YyacTHHKe ABTOKITYOA.

2. CepBHC NpefOCTaBIAETCA B ClIy4ae MNOABJICHHA
HEHCNPaBHOCTEH B 3NEKTPUYECKOH uenu
aBTOMOGHIIA.

Kaptei-B2C n
Kaptei-B2B no
IIporpamme
«IToMomms Ha
Hopore»
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3akas, omIaTa OTelsd WIH
funera Ha caMoJIeT NpH
rnonagaHul aBTOMOOUIIA B
ITII

VCioBHA MPENOCTaBICHHS CepBHCA YYaCTHHKY
ApTokny0a ocymecTBIAETCA HA pa3oBoii OCHOBe:

1. O6wuit §nUMHT omnpejensercs  YCIOBHAMH
Joroeopa (nanee — JInMuT).

2. CepBuC MpeNOCTAaBIATCA INPH MONAJaHHH
apToMobuna VYyacTHuka Atoknyba B JITII ¢
HEBO3MOXKHOCTBIO JaJbHEHINEeH ero 3KCIUTyaTaluu
(aBTOoMOGUNL He Ha XO1Y), a TAKKE BHE HACEIEHHOTO
IIYHKTa perucTpanun (mporucku) n/unu
NpOKHUBAHAA Y4JacTHHKA ABToKNY0a, 3a
HCKIJIIOUEHHEM IOBPEkKAEHUI, CBA3AHHBIX TONILKO C
OJHMM KOJecOM arToMOoGuIA.

3. CepsHc pacnpocTpaHAeTCs TOJNBKO HA OHO M3
IOBYX TpelioxeHHH — nubo 3aKa3 W oruiaTta oTeld,
nubo 3aka3 U oIUIaTa GWIETA Ha CaMOJIeT.,

4. CepBHC NpeNOCTABIACTCA HCKIIOYHTENLHO TPH
HAIMYUM CBOOOIHBIX MECT B CETH oOTelned —
napTHepOB ABTOKNYy0a, PacIoNOKEHHBIX B CTpaHe
MeCTOHaXOXIeHHs ABTOKITyOa.

5. IlpoxuBaHMe MpenoCTABISAETCS TOJLKO B OTelNe,
pacmojioXeHHOM B MecTe (BONM3M OT MecTa)
nonajaHus aBToMobuns YvacTHHKa ABTOKIyOa B
ATII B npenenax cymMmel JIUMHTa cepBHCa, a TAKKe
He Oornee 3 CyTOK.

6. CepBHc npefocTaBnseTcs HCKIIOYUTEIBHO IIPH
HAMHYMH CBOOOMHBIX MecT Ha OWiIeT B camolnere
(3KOHOM-KNTacC) € BBUIETOM W3 CTpaHbl

Kaprel-B2C u
Kaptei-B2B no
IIporpammam
«[Tomomms Ha
Hopore» u
«ABTOA IBOKATY




MECTOHaxOK/CHHA Y4acTHHKA ABTOKITY(a.

7. CepBuC nNpefoCTABNAETCA NPH  HAJHYHH
JOKYMEHTa, MOATBEPKIArOMEro HakT HACTYIUIEHHS
JTII, BbI1aHHOTO NPaBOOXPAHHTEILHEIMH OpraHaMu
cTpaHel MecTa coBepiueHus JITII.




